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* &t % 4 # (Conceptual Framework) *

HEFE T AEREIVNE RN E S SR s

X W & &
IR KAARYNFE BE, B 518000) (Frik I KA ATLBUR R, & 999077)

H E EHREBEAEABRARGALRESHIARF IEGH, TEANTRELZGETRNR., AA AL
TR - LA 5 206 T B R a4 sk, AR S-S AU a) LI ZA ML R L G R IER R, R
HRAFBEFTALRSHIGEE . HOHMREE . BAMNFAZGHERNT, AEAF @ LALLM
RESTEIFANAERSFDINERL: & —, FALRSHIANG RESH ML, K TIARE LG E T KR
MEENG R ARSI REFT S NE, FRETARALL, SHEGOXAERSDEE, H =,
AL R AU B R, Rt BARR, A &BL, AL G FIH AR LRSS REER, %=,
AR v Fo T AR R A T @R T A RSB LS MRS AT A A 6 KRB A LA, KBTS T
PRAEERFRRKMARLERLEEGTE, FABFFT D ELAEAFHRREI EER A FIERIE
XKER FPEER, ARSI, HOAE, MNELL, Stk

SES B849: €91

1 e piR B 7V AUNEt =2 Y N /ALY & R T s D i
A PEIN R S A S HIL, B EOR PR T B

2N 55 BORBATIEZKIRAE . BUVIRAT BUR
BOR B AR, HIR 95K F 5 TAEST, AL
LS WU A SR 55 R4 B ARCR M R, B
ARRFEE 1 52N R AR AR AR 5 A
1, X 2 RN B2 A A S8 Dl 2 o i R

ARSI 3K T8 B o

NFER 55 Sl (public service motivation)Eit
RIS RN R, EikERA
AU B ST BT RIE, TR A LR

N = ‘ o AT T2 LT T AE SR 0 52 8 5 il 1 & HE
MO S BSR4 05 DL AL TR SR SRR AR A (Perry & Vandenabeele, 2015; Perry & Wise, 1990;

SRS A, AETE M LT 2K, Vandenabeele, 2008a), X T2~k 55 sh L0 Sk i,
R TARR L SRS GRS B, SRR, g g e g T R 5 RIS,
2014). ERATAGEILHIIL T, KR 2205 SR I F 1221k (socialization) B L #l (Perry, 2000), 2>
APSCHA RETAR, HETTIRE S A LA SR I 545FE (Moynihan & Pandey, 2007) .
THEET7 R, B LR A (RS 4515 F 45 T (Liu et al., 2018) L) K TAE i LIAMY
2020; XIBT, ML, 2006)0 ARG, /L 34 2pis Kim, 2021; Perry et al., 2008)%, #4
BRNG GAHARBRELRBAER, LW gy g4 popg A 6 55 SIHLKT . R,
fE LM PR R A BARER B ITE e ey e 5 A SE WSS B BLAS 4 55 B BE RS
CREERR, 2015). SRIVRN, FERRMTIEBE e 5555005 0, 0 AR A AR THME I T
DA% AL B0 SN IR KR, 20 stk (Bellé, 2013: Ritz ot al., 2016), A5HIL
&5 T 16 2 B (Bright, 2008; Naff & Crum, 1999)
L 4L I (Camilleri, 2006; Kim, 2012), %

ks F A 2021-03-05

* [ B2 4T H (72004189). {IK B B 2% (Bright, 2008; Campbell et al., 2014), X &&
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(Vandenabeele, 2009). % H T AR5 T 7= A= (R 4L
220 M S (Steijn & van der Voet, 2019; Taylor,
2014) LA K 4 5 78 #5 3 n1 47 2 (1) 7T RE P (Campbell
& Im, 2016)FEZ A hAHUHIE Y. teah, A3k
IR %5 3 BL B A S0t i A2 B 4 21 301K (Austen &
Zacny, 2015). ¥l (Liu & Tang, 2011) 4 K45
5 XUA% (Potipiroon & Ford, 2017) B 54 , 3% SLHF 58
i A HE R S5 S L AN 4 FH T 55 B30 R AE O
PR ANERAT R BARE TR . SR, —Lb{E S Akt
TRR Y B BTSSR AEAE

B—, FEMESRE T, A ORI A R R
%5 ML F 55 R F F A 3= X (altruism), 52048
faj fpfl, BEAR T HIR R, W BRI A R
B N BE RN R . A RS FE A O X
(egoism)Xf 37 T8 Y —Fh BLERHE Bl A | A At A2t
& F 4 2 B (Batson, 2011), #4522 0R % sh#L 5 7]
iy F SCAH B AR H A, SEBR B AE T B A T
MR AR S, X ARG TA S5 RS HL 5T
FEAlcE T4 180 BrfEE, MAIC PR T2
) b 3 o XA B 1) B D28 B P AR WA D T
PIARFIGER . — R A LIRS Sl — AR
BRIk, 5 A B SO XA AR, IEW
Bozeman I Su (2015)Fr#5 H 1), ~IHARSS SivLAR
il 30 43 i 5 AR 8% (— P Pk A b T SO X4 K
— o BT BRI Tk R R e e A e R
Mo ZRSFEAMRMITERA B, FHAIMRS
BIHLE IS 6k 2 BT AL (Piatak & Holt, 2020;
Ritz et al., 2016), WNHE - F, AFLMRS hPLFEAE
E—A R — B, T2 B M (rational) |, BLYE
(norm-based) Fl 1% J&& (affective) ¢ = J5 sh AL 3L [7] #
WHYIR & 3HL(Perry & Wise, 1990; Taylor, 2007).
MIRSE &, Rl R A LIRS S L — A~ &
BAMER, e —EE, A% AZ s
BEMNF NSRS, ARG I T A TR M i 2
% J&(Neumann & Ritz, 2015; Ritz et al., 2016),
Hi, ARG IHE T —MRE IR Z T,
i — 20 W LA O N TR 5 8 SO 40 Y

S, rEUII Ry, PR B gT BT
EYs, B3BUEAR, AR THEATEGRT
HRRER Sh LB AR 2470 o il BE 3 X (institutionalism)
PRI, RS FGE A A A SRS A . R
RIS & A B FNFE], 6 R R A A H IR 55
1A [E (Breaugh et al., 2018; Perry & Wise, 1990), 2%

LR 55 BIBLIE — A B B A0 R0 SO AR AR 1 1R
o HEAFRLTRE . BURHIEE . st .
Pisifes . ST ERT, ALIRS shPLT
JEE IR M A REAE R EE 55 S R 2 35k ) A 2 e L i 2 A7
TEB] 22 55 . N, Vandenabeele (2008b)%& ¥i,
26 BRI 5 B L A FE IR 55 Bl AILAR Xk
TR 5, BT 2~ BRI 5| (Attraction to
Policy Making) . /A 3 # £ 7K i#i (Commitment to
Public Interest) . H F&444: (Self-Sacrifice) Ll M [l 1
> (Compassion) 55 WU 4E 2 2 Hb, & B F R E
THM AW —4 g, RESFUEIR, ETE
Ey st mmERd, B3RS RS XA
e A BIE ST A L B A G R )
255 (Liu et al., 2008; TEJfflh, FhE, 2018), R,
WA T EESE T HALRS SIWR, KEEE
TFREERGEIEEER, WARES— N EAH
PIMES AR, R4, REAS ARG AR
BIHLET T NI AL FE R L PR AR O B M FREY
BUIA 28 T i BE A DD S0 Sk AR SR el 9838 T A SR
Sl BEMZX LN, A B LR BInHE
B, BT EA SRR S S DL O R, FE R A
N, T HOOR 5 SR L]

8=, FERCEALH D, AWM E T4
LUAREE 5 TAERHE S TP B W IR, 208 T %
WLZTH, RO 2V BT A SR 55 sh bl sz mg . B
POk, A SEBFIE e T F 4 2UFR5E (Jacobsen
& Jakobsen, 2018; Jung, 2018; T I, %K,
2018), TAEHN A H#E(Lynggaard et al., 2018; van
Loon et al., 2017; T 4%, 2017), T 5K
#% (Schwarz et al., 2016; Wright et al., 2012; B&1E
W, MRSV, 2016)5 rboul 2 1 4 42 5 460 28 2l 55
SIHLA I o X LEIF 5T JR) BRI T i 2% 4 St ) B
BRUALH R G AR ShHLZ B0 B, 1M
A i — A 5T AE SEFR LA PR v ik S A5 1 1Y 3R
AN AR R 5 SIS TAESUR R . FE L,
AT AILAL TAERIE . TAERRRT) £ 65 PF
T S o, B 2 i/ IS T I — L6 3] B2 2 fE,
B | oF gy & S A T N = BriE e S A o L L
R AR /D R %38 AT KT [ 7 1 AR 2 42 1]
HREZmILT B ARSI HILZT,
THOUR )23 T 170 76 0 S Bl LA IR A P s T A
P UL BAT I A PR SRR AR, BT ALY
L B A BT 9T BY B 5 (Gilbert et al., 2018; Hsu et
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al., 2017; Luthans et al., 2006), Vogel 1 Willems
(2020) Y WFFE R B, G L — A 5iR E Ak 2 B SR
2 JE (idea-reflection) T 45 7] LA i 2 2l 48 B3 T/
NI A IR S5 BB, T 7 AR 4 2 P A AR
WeAT MBEAE ST . Bellé (2013)f9HF 55t & B, 7
TAENRE A & TS E UG, HAILRS
MR WK, 5 2 TAESTRURMT: 55 56 U H%
PRI, AR, BRI 2R R
T AEA B 10 FRAE Fir 2l 2k (8 WL A8 S S, R
B A% A1 4 ] 225 JECAth 2JS 78 1 L 28 o S 5 A7 A [ 5
CY QI I N SR L S S S NG L
(beneficiary contact) F FAE ¥ (self-advocacy)ZF
TOWLAE B LRI AVE T o R T 58 38 GOV A B2
B T A MR 55 S LB R L, FRATTA e 2
PRV AR LG SO 3258 N3Efil . LR A &AL
TE N 1Y 22 5 IOV BT TR A 55 53 A IR 45 3l Bl
FIFZ R o

S0, TERZ AT, AR R A
R 55 AL G E— DB R R, A
TRUT S S 55 ShALR I B e ol A LR 55 3)
HLBR A 55 G TS0 At 2 0 45 i R, 2
BT N B E 28 H ik 55 shHILRERS W25 42 T4 55
RS 5N TGS AR . AR R DL
| Atb A4 47 9 A8 2R (Bright, 2008; Camilleri, 2006;
Kim, 2012; Moynihan & Pandey, 2007; Naff &
Crum, 1999). #AT, A M SSENTTE A B, LiAM

RSO0 AR SR AFFE o B U0, Koumenta (2015) % #H,

O IR 55 Zh AL B R A R BB R RET T AN SR
Z 54k A BBt W, FFECIFHREEA
LR 55 s LT RE = AR BT IR S R o IR 55 s L
AT RRALALUFRAEELS T H ERAA IR
ML AE G, T ] AR RSz 31 T S 9 2 T
YER T A vh 5 . TR BE LA B T AR 36 S
(Bakker, 2015; Giauque et al., 2012; Quratulain &
Khan, 2015). 9811, FATHEZER], XLEF5E FEMN
R —2H R UETL (person-organization misfit) (141
£ MR SR IR 55 LR 3 T35 BE Y £ S 0w, A
NI 55 ZhALXT R TAT A 2 T b T A RO Y
WRIIHAZ . WU, AR IO R L
M1 2& % A — AR s AR S H LU PR R, 2
LR 55 ShHLE Y G TR A 2 A N B A A
FItGI R —FRIVER? AT 5EE ARG SR
GULSEBRMT A S HAG PR, BLOELH T

v o> L1 55 SAL I T AR AT D e S LB

BEXE EIAAN R Z AL, ABFFE N 1 5
K, VAR 55 ShHLERIE  JEAl, %5 280k 2 0 1)
NG SRR 55 ShALAOA BB 3R L WA LB RN 5%
BRI o SO 8 P A <o B 85— 1), ] v [
Mz PRt BOA®IEE . Haghty . Jiflst .
SCAl > A 55 R 3R T FE[R] 52 4T B 5 R 0 55 1 B2
Fro AT AT R BEZ ARG, RN A
AT B g ) O ey ) 5 008 BB G I T A A,
POERES/A N /i tiE Y /A Y 1S /A AW S N
FEH AW KU Ti T E S, DLk es Byl fe] B
WONKAE, 2 L ep 5T A JE IR S5 s Pl
LIERR ENTIRIIE ST IP- S ) T I U/N AN /A0
% SHLIZEA SR U RO, AR B F T R
JEVIIR, 0722 WU B AR 55 sl LAY HL A
WR, WMEAR TR AIIR S PR R, K
MBS B S B R DDA, SRR IR A 55 A3
e 55 S LEG A LS e, AT oS, R
FEF LR AN B8 SR 55 S AL R 2 i
TR, $2 B T2 A BN B T ARG
UL

2 ERSMFRIR

21 AHBEIIMEX

KF ARSIV E XL, BATEZESR 4 F
RS P A A IL A SURRLE 5B
IR R TR T AR B Rl A 4 Ty TT ) AN () =2 Ak
Wk, #AIERS SPLE oA S 2 A B
Fr B B — AR RGBT B R Ek s AL,
) SR ] 14 SR A AR K A R 1T P AN B (& A
P FE T AE & X 38 3R (Crewson, 1997; Houston,
2000), X FPHL A AR B 58 5 28 L3R 1T A Rk
P, R REE— 250 W SO AR . I,
AR —F AR b, R
AR5 BMLA A Ak . 040, Bright (2008)1A
R, AR SS SIHLRT L 2 A A — o ) Al P 0 1
RSN B T AL 1 IR R . X R
FAHE A SR S5 B HL A R TRt 3 L ShPLslF At 3
SMATHR, —WRSRALA LR S5 B RS M, (AR A
R 55 BHLG LA — B R At PR S AL & T0 1k X
gy, RTAET 2225 T, EFXATRA,
VF 22238 TR IR 22 X o0 A HE iR 55 s L 5 — e v )
fh 3 AR Z 4k, dbim = A 75 =Fi M. X
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FALA ARy, — PBCPEA fh 3 SC0% 6 e 5 A
AN AR A, T2 SR 55 B ATL I B s 0 X 4 2
HARF 25 1 (Ritz et al., 2020; Schott et al.,
2019), SLUERFREIESE T LR X A0 A 2k, B
SRR S5 ShHLRE S A AL i AR Ak 2 pdE g, 2
ARG FIUI — M 1 1) 7 AT A (B ik ot ); o A
iy 3 SO P8 A 2 (Ritz et al., 2020), 45 PUF0E £A
MR AP &, AR Perry &
Wise (1990), Taylor (2007), Perry Fll Wise ZE/3 T
G BRI Ry, o R 55 Bl AL 1% L 4 B
PE L SRS IR A = A A G A AL R 4. B
PR 4> E TR AR A B BB SR, BEE A
SRR 2 e 2 2R AN BT TR, 19 SRR 4 I 4 T —
PROFI A 5 28 URoR . DR, SR DU AR A 2
R S5 BIHLIEA S — A B —Fi il 3= AL, 1R
Bl PR Ry — ARG AR AE N 2 4R A

UL, A SRR %5 S LI — A B A AR K
i, W FE IR LS T A LRI A 5T
WA ) —FP L R, 55 A — SE R 5 )5 9 4 55
GO T 2 B R 25 1 A B — AR 2R 25 1938
Ko TEXERUS e E LT, A—SEEE
B B —) bk Sh AL BE AN BB SO & Tk A 4
NFHAFER S N, W SBLSEATT, RRETIN,
B2 R ATFAZ N, AR 5E2BEA A AR
FkE A G HURR . AR S PRI % E T
Flfl—F O A HELQLZ T IEW Ritz %(2016)F5 H
MAREE, EAFMESIPIFE S A MRS . AR5
T BT A L EOR B RLE B T R 25
KL [RTE, ti  TAS ANTaR o X R A LR 5
MR — R A . Ik, AHFSY 23k
FEE R, 8 LR B A M7 SO R &R
N IR S5 SIHLIT AL & R RR A A A A
22 AEBRESHVNHNSEENE

AW EERT Perry (1996)FF & A U 4k
FELERRIR  FEXERI R Perry 3T 38 E v 3t
MR 55 1 S B AL e, 1 ORI A S8 iR 55 sh ALY
PSR AEE, B E A SR BOR WG ) . A4k
Filgs K . B FRATPE AN RSO EAR R,
TR SS SR T I BOA S E . SUkfg
GRS IR, 783 EG S N R A LR 55 3
B DU 2 i S5 R AR, W] BRI N g A At 11 52 S 8
B AT A A R BE . {740 Vandenabeele (2008b) % Hi,
TERRINE 5T, S SRR 55 s AL B8 3 i — A~

AL FEAT B S R S AE Y R A W 4E B
Ballart £l Riba (2017)38 13 43 7 P4 BEF fO AT BUE 45,
R T3 — A AT HRE BT b i 2 S B0
B, AR R A R X — B MR, A SRS
WA RN, BRI T X— 4R, H4ERY;
F RS 35 BE 4T Perry (1996) U 4k i 45 44
R EEE 2 Kim (2009)048 1, Perry (1996)
AR o ) B I GE 2 T R A, iS4
ANMEGAZA BRI, MR 5 AILBORM . Bk,
Kim # Vandenabeele (2010)iAN, N T 5 ik
A S T HMESIHX A E R, A ILEORT
I NAES A TEHOR S 57, T R LA
TR A S E, A LR R AT R AE R
NIRRT

HRFH LI E, EHNFERH TR K
AL AW — SR T I8 A LR 55 s bl i
KBRS B0 55— EX A RS 3
MU &7 EAE 5L T8 A f B R . 7R S8k
WL 21, Perry (1996)JF & 1) £ 4/ Sk 55 3
HLEFE M Kim 25(2013)HF & 14 B bR 30k 55 sh L
HRMA T EEE FHER T — &R E N BIE(Liu
et al., 2008; Miao et al., 2018; fUIT7A, 25,
2016; PRI, 2013; FAE, 4740, 2018; K
o, JAEZE, 2017), (HAMIR B LI, XEHT
PETBS T K &R R P, 2SR
TES  E G AR AR, i, A A
55 R AF O X P A4 B O R AR B Ge iR U
FEER (Liu et al., 2008; TEiiff, #hi, 2018), A
M, W P R A SR RS Sh AL, RN E
BEE CREZE, 2R, 2012), “WBEUFTHTE
B A G DA B <% T 32 SO MR (A, A
2018)5F BN I AL . FERMUIEE 2, AN/ 2EIA
S, VAN IS5 S LB IS 7 AR BT N i YD
ANig o lan, PO A SR 5 S LS i — A
AR, RIRSA A B0 LR %5 sh LR % 1
) HG 2 6 (4t B 20 3 10 A el A 47 (Perry &
Wise, 1990), #K1i1, 7EHEIEET, MHETAMLIR
S, “BUAKREIER Bk B FT R4 A BRIk
PR T TR I e (S A, kil
2018),

AR EAE, AP EE ST A RS Sl
W LRI AR B R P |k, SORiE I
53 W7 45 T BT SRR 09 5 0TI s, A e
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43 7% e v B SCe 5 R R AR . A SCe g S
F, haescibrh, SEREL ZREZR, HRCHE
G SR BR A [, AR PSRRI 25 & T4
WFIEE; 5ZAX R, PESCieR, AN AES
Tl SCAR I S 0K ol S AR W G, DA A ARRUR)
SHEAMEATEIL, HTAENRERNES,
TP AR ARG “BUR S FAA LR L
R R S5 R AR R R e, B HE
T B LR 55 S AL 48 5 78 7 1 = A A
B WE BRI, IREYHRYA 5
FESW AR TBUA L “BUS S HSE
B TR A SN BT R R ) SCE AR A
E5, TRV R I B0 5 R
&, OASCHRERZ g B R AL RSS sh Al i
538 M A BOTIe, A T P E Y
B IEAFFTAS 2 (RIS AL, 2019)

AT LU 2 B A3 A R B M AKFE, S &
[ W BOR 20 E . AT B UK R AT s S fE
gt, ARSI ERNRERA T EESET
PRI ZH, SSIE SRR R A LIRS
SIHLAE, FRE G T T EERNA LIRS ZhHL
M TH,
23 AHBREFVHZMEZR

WA, ARSI FEZEZ AR
SR T AEZH 2 R 5 T R 2R )i

AL IR T, AR SRR S S DL
R REV R HEZ TR RAER T itk
T . REE R Z A S AN S B A
ACEE—J5 a0 N A RS, 233 F 2 77 AR
TN ZE RO, SR AT Y 2 2L IR 55 B ML (Chen
etal., 2021; Vandenabeele, 2011), 28 B 192 R
HE . RGN ) RAR R 4 U 4
Ji, W2 A S RS S L 2 T B i
12 (Holt, 2019; Kim, 2021; Perry et al., 2008), fE3
H, FREEHIE ARG I EERFEZ —
(Perry et al., 2008), {HTFFEME, K. FHKEEL
KR BOX SR B AN FANME TAEM IR Z 4h, 4t
BRI P A A R B K, AR 4285 i i AR
T4 PR 2R Ok S i R G B TR A SR IR 55 B L .

ETAERL Ty, WA EB T TAER:
IE . HARBEMA L E = RKEEK, TAERIEDF
FEIT RTINS, T U TAEAE 55 1914 i (Taylor,
2014; WUHTE 5, 2017) . MES) 2 (Lynggaard et al.,

2018)FI £ {6 & A7 1IN 1 (van Loon et al., 2017),
A A F A~ TAEVGHEL” (person-job fit)f
VA MR T N T/ES A &L i,
HAB G T ARSI R Z . H AT
FERTEM A, AL F (Jung, 2018), 441
JF(Jacobsen & Jakobsen, 2018)L) Mz 20 £H A8 i (Teo
et al., 2016; T, %8k, 2018) XA Ly i T
LRSS, BEISHFFE T B3 T4
LUPL Lk — S HEALHI, RISy A B 544
HAr. M ESFTHUCECR, HARS sl &b
SRZL e P E SR T, XU BRI BRAAE(2019)
TR, mREN TAERGE X EZE TENA
BUNRAT W EA BEWIE MY, #MERETE
B A LR S5 S ALAT DL PR T AES R, G
SEERAE AT I T B DR, 00 3 A 0 N e AR N A
AR 40T )] —— A 540 47 A (Schwarz et al.,
2016). GFX R (IR, MO, 2016)L) i
X% (Wright et al., 2012) 23 A RN ASY
R 55 shtl, Fakmmie s 2 TAE T 0.

SkUl, MAMRRETHLARIRS TAE
FRAE K AR 2 R AR, 206 T O A
W F AR S S HLER . FE L, O
J2 1 A ST R B I AR | B AT R
AT NSRS . R, MORBZ 542
18 MASOULAR £ 440170 45 34 5 R A 3 &/ FH (Gilbert et
al., 2018; Hsu et al., 2017; Luthans et al., 2006), %%
i, Vogel #11 Willems (2020)[G 5T 381, 38 141557
— A REA S BN AR RS, AT
AR 5y T NN O SR A SRR 45 s, AT 7= A=
R BIRAT AR, (X — R R R T C
T CAEAS B (9 FRAE BT 07 o (1 W08 SO RBLARE,  1 A
FiE [l 227 3 A 28 780 ) WA B S 5 T AT Hoak 228
IR . STk, AH ST IR T 58 36 SO0 A8 3 52
BT A LRSS S AL O R PR, i — 2P
WIS 225 N, DLk ARBAEN
1) 2o T fOUR 8 BT TR T A 44 2 2 IR 55 3h AL 1Y)
R,

24 AHBREFVNME S

A AT NG A HE IR S5 B AL S BRI A 55
BTAERS B 5 S T B

FEF B~ ZUE RCHLH X — T, #E AN,
ARG R SE RS SR &, B RS RN A 3t
2 AUl A (B0, PRI B R A% R B MR T
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Y 2 S R AT IR 25 R 7 S (G ould-Williams et all.,
2015; Jin et al., 2018; Kim, 2012), £ B AFFE ] A
=T AEE BCALE AT, A IS s pL s &
A 55 GUE N HL A Z R A IR 55 1 o2 1) T A
23 B B =AY TAE G40 (Choi, 2017; Christensen
& Wright, 2011; van Loon et al., 2017), A I, X £&
WFoEam I, LIRS ST A & RAMR AN 4]
BN ST B T EUN

SRIMT, AR RO R 2 A 5515 1 T A —FEY
2535, N, Koumenta (2015)% 98, AR 45 311
SR R 1 2 SR T], LR OB AT REHE SR AR
HEMERINE . B, SE IR R A R 55
ML B AN i B, IF i — T e ] g R 8
TR JE SR o X T AT R A AR R, —
FRF I T AR IR B AN E Be M H e, 0 & R
NN G5 TAEREE 2 18] 1Y) v 58 Q0] 5 350 67 1f7 45
Bo WMFZ, BAEAG KL T TAEk
A B RAAG T AT S B A A IE ) 35 iR 55 A JE 22
Bf, HJ1(Giauque et al., 2012)F1 T /EA# & (van
Loon et al., 2015) 3 A 1% 25 (25 oR i 2E o O3 —
M5 I T 5| -k BE—HFERE A (Schneider et al.,
1995), K3 YHLKG H bR FE 55 KA AR, HA
T N LR 45 Sh LAY B3 T2 ply o JELGA 1 B iy
A1 XU 18 1 85 R 5 R T o 2L 202 7 A T 2
5l % 2% (Steen & Rutgers, 2011).

— & LAz, AW FE S A LR 55 sh LT
AN T AEZS BE RS B AT T = 1
WEFE, WG T A SL R 55 shALx Bt T3 B LG 3
AR T 3 B S f R AR, ST
LR 55 s ALK B TAT Ay 11 e e T A B 11 s o
WAEFSRAGIHEZ . tan, D@ aItikes N
3 [0 14 R O30T R 23 00 1 A T AR AL i AT R 0 2
BGOSR, kN BT BB AT A 28 3
AR R AT, STk, AT HiE
i SEUERFSY, A3 AT R 2 3 AR 45 s HLT B T T
VEAT R RS T A5 1l
25 CHERIEE

BAREN, HAvE PR EE A RS sl
B SR . AN . ARG T T
KA a5 R, AR 2 Ak FEAH LUF JLAS 71 |

e, MRS, BUA IR A IR 5 Bl
HUE TR —F O A HEZR Z R, o HL 2 g Ay 4
B H B — RS AL, L b, A% REEEMN

FAHIRES WIPRIRE Z0H, B EXT
MET SN E . WA WSS R, WEEST
ST E AR | R SRR T DL R R AR A A
N2 HE R 55 14 R DA T R S AT SR B TR B,
SR AT S H i es . TR BARE &R
A SRR 55 sh AL AL 4G R O P iy, (R BF 5T
A4 H 5 F v B AN — A B A PR RE S s AT 4y
Mro

B, BN EHERNE, AR EESIH
PG5 25 FE R 55 sh LAl i d 3, L/ b [ R BT
TSRS ShALA AR E AL B, TP EM
7 BOA 2 B A L D7 0 SO AL e Rt 2 L 408
PSR WAAAE H RS, DL EE SO R A
il 55 B AL dk A4 AR M ¢ 4l R L
Kot T eEREEM TR R, —Jrm
AR A B N SR BAR, 55— 7 i R B0
LGRS SRS A —5, LS EEHA
Ko BIRFFENMNAWREA LEFKFEBERT
AR S bl &, (A4 Nsi&m g, ©A
R fote = e v A 8T AR S sh AL N e A AR Y A
BTE, MR T v A Y R T SR S A AR
AR H L, 2019).

=L BEANLEINE, AR ETERE
T IAEBEH . A IREE LA S KUk 25 b L2 WK
2 X T 58 TAILMR S ALk 55 m, &4
WF 5% 56 TE SHOULAS BRSE B 0 BL T RO SE A . IR, 3
SIFSEIR R T L& X —HL ;A 3 e
(S5 T TAEA B (9 RRAF BT 1A 14 BB A0, 1
R REAR Ly e 225 A 28 TR0 1) 308 8 Sz L 75 LA ] 2
MR JIAh, RS ROR T 10N M sh ALK
KL, AR

e, O SCHERR#R B 28 L iR 55 sh LT s
KBRS A . BN, EFAERESHL A
W5 TSGR HIEHEL, WA AFSE & A FE IR 45
BIHLBERS SR TH 2N 45 B A TR 2 | ZHEURIR IS
PR TAERCR DL K BAT B, SR, AREZ LAY
B, NILIR S S LA B b A W] RE SR B Y AL
Feo plan, 2RSS SbLak i BT E A 3
HAIA W WA BB AR B, B 27
W HE 45 T AR B Sn, AR SRR 55 S bl
o, BEECE AT REXS T B B AT R AT A B O
PRGN, RO BOR BT A L SRk, T
X— 7 SIS, H A= 3% T M
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3 WEtyE

BT LL RN, ARSI JLAS T 1) R
. —RETIRG PR 2 & 6 AR
(social identity)¥ i, R FHLARH IS 19 7=,
PR i B AE B R SR A SR IR S5 S ML AZ 0 i,
PREGOCHEFFIEAE B, TR B 5 R TRES B
12 ¥ (cognitive dissonance theory) Il [a] -4 2
(predisposition-opportunity) # i&, M fHOW & BH 52
B2 HE YA, i S T s LR/ R
WAEE TR, WEERAS R ARG SIPLEES
B S AT B s =T AT S T
(Resh et al., 2018), 3 A48 T E FREE O [A] fik
LA P2 B P 4 T 0T, R A 2R IR S5 S AL T
YEAT (R FEAR S o R TE AR S I, Sy S48 B A
(458 35 J7 1] B AL SEUE AR

AR E S B, HRABIREZEZATHA
ARSIV, FETEEE FTHRET
A, Jri#k— PR R — WL T8 . A T B
K5 TSR R I, X TI0A SRS
SCAGTE ST T G VAR, A0 LN TR TR -
MR R -Gt hE4, FIRXBEEAH
FERR (0 A e IR 5 B LARF R

AT, ARTFRARE 4 DR, W 8 4
B, R .

31 i 1. REPEBETARRESIHMSE

BRE WA

K EAF RIS DIy, oIt
2 5 R B T SO SRR R I A 2R AR 55 B L
W &I A 2E T E(EITAR, 0,
2016; XUHEHL, 2019; ¥H, 2019), UMW A
B, VYT 0 SRR 55 sh AL 43 I 4 A
s UG A (Liu et al., 2008; F{#f),
PR, 2018). K I, FZ2WF5T E L TFRIRRAEFK
T, ARSI R IR NS S (FE,
Edal, 2016, LW AE, 67408, 2018), KA,
XL I B 2 AN IR T TP Oy Bie, WA IR AR
TEFR [ FRIR SO R B = T A3 Ik 55 sh AL B
RIS AT B4 &M O EART R AR,
N7 1 AEAS R BRI 37 56 R I RRBR B L, XELLS
WA N FER S5 LIS R FF X . AHFS A BRI
WA s T B A 2L i 55 S AL B LR, A v [ i
TR AU AL 2 i B2 RN g s SCA A 8 Ry BR i, oK GE

G T E S A R 55 S HLAS BRI I8

FEIRA SIHLIFSE 1, Perry (1990) i 742 H
NFERR S ShAL B B | BV AR IR = A AN [ H
AHH S B9 3 AL B . Kim F1 Vandenabeele (2010)
WA, FRME ML &t T iz, @GR TR
PE BB — A A 20 A A Ay S92 302 L ) 5% T SR B
B

R EEE T, THEHPIEA LIRS sl
MG . WSCIRZ T BA, RSO HESSE h
BRI SRR . A I {E (Liang et al.,
2012; Warner, 2010), “2 i i -7 &% 4~ Sefb %
SR MR, EXFES T, Hha kb
AW B LI AMBER T AN, 4hss
N AHATE B GRS 28 S ) 25 1 T8 P AR A
e RS, FEABURESTT TAE, s ls 52
B G, TR SRR RS, &
FAN 5K (2018) I W 9T R W, BUARLRER, P
AN R BUATE 2 KRR L RERS MU AT &, p
FE| Ko A PR BUR BT TAE M IR & . Ko I
Han (2013)%F i[5 2 i K2g A4 R A A T
FANEE IS M A 55 BLATH Y 2 A 8 ki TA
Sy, WM TAERE A A AT B (4 B 22 3 4 4k 23 1 1T e
PEo BT LAY, FRATHE AT A i

A 1 TREMHAGE T EASEIR S
s,

A 20 MBI BB B AR

S E B RIS
32 & 2: FEFEBFETAFLRES AN
=T 8

ARG 17 2 8 A0 U AR R 1 A o
WFFEEE R o HET LI X S 55 S LAY B,
AT HAE L A=A 05 T AT 52 8 LR 55
sl Hr, TAMESPLERHAIESES 55
JIHRGE B A R A e M Sh P A At
IR ISR AN A FEF 55 B8 SR P A 175 S AL
BLAE RO R A FRATE P 4R

Al T Oy T B . o, TENEE
OB B, S PR R T b A5 D7 v e b
OYEU S PR IR R EOR AR AR . HOR, LR
EER T REAER [R5 A LSRR X 720 B
SEHOR, W BE HE R AT R B (R — ) 5 Ak
JENBRE . RIBUL . % . REBE .
[ RORE | FAERORE | PR S . e, R
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PEEESSUEMRIER, W, 5838 e
EEE T AL RS SN E R,

&AM EEEIERE: HE A
FH B AR AR FRE 7 50 8 AR A B DA R TR AR 1Y
FERMEFIRE 25 R, R T RPN, SRy
TARFRPEIRTT, X AH SCBUR ST 25 g ll 57
B, 5=, FEILZAA XI5
Fk, T EARRE R E MR LN A S
Ao e, ATHHEAEREAGRRENE MHREAR
AL . B S EEN BN BUN AL,

33 Rt 3: REFPEBETAEREZ VA

B L]

AR B LA 88 T ) — L 2 R DA R R B e
Wit —ELE T LRIk, AURRZ 6 AN
il SO0 RCEVRT B FRAB AR TAR BT A R A 3
& 25 HL R ICR VE R S

{65 5] — 4L 22 B & (predisposition-opportunity) TA
H, FA Y TAEAR S PS5 0L TR
A B, ECECIE R TAERIE SHAA BRI HIN
Ko EAHEIWH LA FHRITEMAE LT, MK
By N 7E TAE S AL &5 8 (Knoke & Wright-Isak,
1982), Z LI &, AWFFAUIRITZ 65 N fi
B XA LIRSS S HLEA 0 R A IiE %
7 NEzfih, 6P RA S5 SRR ST S5 T IR S5
RAH A HIEHAT B L sy, Y15 REZ IR
HABN . WAL IE R, FHik, MAASERR
TAEM RS B B 0925 20 B RO UG Be i,
e AT RN NA MRS L JEi, k18
T A

R 3 % BB MAEGEHR AR S AL,

M R B BRI —FE X, RIASERZ
A R A AR S T 7= A 1 1 iR B B i 2 B s
TR, BF. FiESEENT R (Gregory et al.,
1982), HI FAMA SR ] T AH{E B B 04 0 Wi A
B AU, B, — 8k, 3R URXS T A
IARAT A BB A B 11 53 ) B2 328 R At A 156 IR B 2 )
TENFEH U, MRS A LIRS Sl B2
5 5% B SRR, Flhn, A% R Az B
FEARMMET M A S ZE T W,
METERREACK FHSHMEMER, N
M A O AR R TETE Z hIF Uik A Bz BEA
KA RS AR, TEik, FRATEE S

T

R4 A BTG ME N TR S,

HIRABBUZ 5 —FIE R A R UIR . 50 A&
FOBARTR, A BRAG B Z 05 [ A BRI . A
RSN, MK BT A RABBLAPIRES
B, B b (b ) B FF B 5 AS TA TR T A8 180 A9 1 5%
T8, BT 54H40m 8 g s U —2,
W2k 1 Fe VLR (Festinger, 1957), fE3X—id i,
A RAB VR AL T 41 U0 I 52 0 (EL A B4 F0OE #ff
P, I il 45 4~ 4 322 52 I A A X — i { (Mackie,
1987). #lln, e LI, 2855 A EoRE
SUN=R At o L W (PN & R = TS 1]
B o Pk, FRATHE N

G5 | BAB AL ML N IR S,
3.4 fEH 4 RNEBREVNE SN

AR AR A U P 24 B A 7 o A R
WHBEIE, RTS8 Jr =X B M 28 6 iR 55 sh AL
A RBN S TH AT I Z RIS R, RN
PR B 2 e e T 1 . ATERIRSE 32 B A LR
55 SHLAL N — A B i PR 2R, 480 O A1k B
T 52U IE MA (Ritz et al., 2016), i
DTG H T BEAETE T MR I . —SEfF 9T AR IE
T S R 55 ShHLG A A i T I 451 an ke BRE A7 451
FI B T (Jensen et al., 2020) A4 3, {5414
T AN[E BRI HE S DL A R RN I i A2 o X fiff
150 W98 A BEAR AT UL B 7E (] MR AR B L T, A
LR 5 ShALAG 25 7= 25 4000

DI APSINA, MMAS A —FE T
2H ST RE NS S0 B E JCPR AR O B TR A
(Rousseau, 1989), 3 L3 T IKE 52 >4 X 21
SUR R ACE R TAE T o XEASRITIN E, Y
NHEANRFWNEHAGRREIT.OM3L), A
SURERE PR AL [ B 70 430t JE2 R K #E A RE IR 45 K
RIS, Ha kBB ERNRS L, IF™
AR TAES B, WG m A LURIER . & T
TR B R L A, AR s A R S
BHLAY AR & B 41 UK BEA% 3l i L7 SR s e,
e B EX il EE 7RG, A
HUURE— RO M % . Pk, ROHEH T
A

SR 6 R TF S RAN, MRALIRS
FHMALIR, AR T AR IESE.

AR T SR B R YN, MRAEIR S
FHHALIR, AR T AEHRIESE.
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It b, 18 78 3 I B 38 (theory of moral
disengagement)i\ >y, AN T /bW T A S AE
AT A BT BN A A A A7 A Y 3
Wr, 2xreA—FhiE 184 PR 1Y #E 5 S B (Bandura,
1999)., JEEA FAL R0 ZEAH 5 | 5B AT A B
ANEEAT R R, B 3 B RE2AT O 0 BT
Al 3K B AT R SEBR AR R 5 SR B Tk,
TR AN IB T84T 4 1Y & M (Loyens, 2014; Ripoll,
2019). k0, i E R LS B B G Y
TN PR, AT AR AR 555 10 B 5 X5 i A F)
i 0 TR O A . BAR B A RSG5 s ML F
AR A SRS BIHLER R, X2 S 25 523 I
AR EL, XA BT A A 2 A ) W e
e WAEUL, HEUERN T RS T & ik A
Zo MEAFREE, —S R Y H B ARG RIT A B
B UAESZ M . SR, ) 53X — A B gk
AR ANTE 19, A7 B 4 SR B AR 5 1) 4
1, A Dk DA Sk R SR AR 25 19 B FT (Andersen et
al., 2013), RIt, A4t S0 2L 25 e 07 =0
FIWr, FEAEIRECh EE Ff . DLAILFIZE A
B TINS5 BV R RERT AN 2947 Ry AT TE
GHEALEHP . PR, FRATRB T a5

GRS AN IR G IAL AR RAT A Ed A K.

SEEH U, A ST Y S R A A O R A A
B = AN Be (A 1 TR).

B RIRAS X NIRR .. X BB

EETARRE, RYER & SIHUER A2 5 43N
HE, B A R A AR SR 55 S PR
B 2% I 28 T L5 D S SR SR R,
MR . 80 B AR A B R R AT
LA A 1 TR E T R M HAT A EL IS R RE R 9 £
VIR, REFE M —F ORI HE . AR5 2
TP AT, AT ERASUN RIS, G4
(] 15 58 A SER S5 ShLAY 955 P

B 5 &t R IT &, RN 55— By Bk e ir 3545
{923 36 1 95 AL CCAPE) MR EAT R o B, 42
MRt BT T 2 3L 55 sl ALY 5C B AR AIE 4
JE o AR HORA R e B R,
S ZAER T, X RAICHLATELG . H
M B ) AR R L 2P A % R AT ) A A
ROV, SRR ZR A PR 20 M7 25 7 36 0 [l i i 1) o
AT AR BRIY AT, A5 %O 48 B VA 2 D B AT AR P )
MEAERE, U A 52 T 28 3L 55 sh ALY o i
Ko Gis AR [WIH 0T SeErE
P B 85 07 3k, b 3 % 24 2 DY ) T R A
HEATAR BE A, i BN — 2P S 3 R
iho Wk, Tz E NN SR, IR 2 T
B5UA, JFA& RS T 2 LR 55 ALl i
T.H.

f i e P E B T A2 A MR B A SRR 55 3l
HLE P I 5 SO B o 25 DA 2 98 At ) —
Pl Bie, N =ARONE B F B, il 58

MERIR MERIER -—

> K5 - > B G

Fintis "RIa %8 [jgaamg| BE

\ J \ ] L
! f

PEIR S

—

B 1

BFFchEs:
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T KSR RS AT, RRER
N 55 BN LIS S HLRE TS W S ANl i &
BiJESIAAT et 3R LR 55 SRS 2 55 5
O BRS RE AT Sy 1) T T 52 W) A0 672 1T 50

4 IBIPEW

O SR AN BN A TAE B AL, A A R
B4 SR RN ATL 1) A 38 s — B O TR B, R
E SRR EK RN EE R —, &T
WA AR AR A SR EAFTERZ O BRSO
WIN . B R AOEAL . ORI S .
SEM AR 2 S IR BRIG, A8 T H Ay Bk 1
B A IV AN b EA R, RATR
GO E, JEE IR EREE AT GRS L
BN, TFEAA bR, IWEAILR
55 SHALI B L BL, DA R a3 24 3 IR 55 2l AL
PR A B . Rl e IR R RE, ARAFREE
FIFELL T LA BRR 0

e, ABFOE A RS S LI IR & Sl
HEAS, IRFEHE 2 S BIe A IR [ R R B0 248 55 1l
5 D5 s skt g, e B R T A LIRS
SIHLA RO NIRRT

B HAS U, MR 5 TS 4
SBH PR ARIES, I E RS B
T AN (8 75 X WL (Burke & Stets, 2009), Hirfr, F2x
B, BN EE . A SR B KT At B
5, MR HE T AR etk & B 0 (0B i (Perry &
Vandenabeele, 2008), AN, AFLAREshLA] LA
BB A AT L, SRR B B A3
BRI, FEYE IR R 0 — BRI EIR R .

T ERIGR, APl REAILMRS
BIBLEL AL 4G T L B M A B S L= A
e TEMESHLRETRE AR5 L,
e B N A LR 551 B A R, B GE i ik
FNF ARG TAEWHRE A &X T A RSN T
SKAEE, EREE ST, TR AT
53 R BTA AR SRR B A R P AN 4R . BUR
KRR B TR 8 o R %5 T A EAL IR BN E B Y,
PN B f) 1 62 p BB A T I Sy il 3 1) 3
JEL5%: 55 (Anderson, 2010), & & 2 B H S 1) K
JiF /IS (Lee, 1986). BUN 772 T &
J& . ph Sy E E ARGy T AR 24 R
BRE AL, B, A BUNERT], S5 A3

BUR, A dE Al 2 e U S N BN iR 55
PR T B 08, JABRREIA R T SR L
258 o BESCHA AT N R XU R R G
FIA RCME B AW, T SO )G A 4
BT A4 ZR AR B T Al > 14 #2348 F1 A [R] (Jergensen
& Bozeman, 2007), M X~ BT, ENTREINE
ARG LA TR S SRS ER S
Bble 29K, WIRLE R O A P 5 IR 12 A
X — 4 B IR EAF IR AR DA B SEUE R AT 1 3 8 o

il BE 1 S AILSR 8 2 A SO A 55 B AR 9
ofesemy, FETRI A SO E R B SR R ER A .
U W58 HE SR M SCAE AL IA i BE P AN T T 2L T
hEE A ERE . BIECRE, MR
fEGe g m, A8 VPG 7 A% 5T IR B [ IS A
ANFEX, PEAS AL E R IR . s
AN AR (van der Wal & Yang, 2015). MBCA il &
M2 A, T A 55 5T S 808 32 ORI
NI (Bell, 2015) & Ak M A HESR, 3.
TR, whos = SURHIF 54T . RG]
KIAAE . DR BUN 55 M AR T 3 E A
% AN EM EE R,

i B S AL+ 25 5 FEE By Y WU 3R 36
VU7 SCA M B 5 R Ak X Ay, T A 2K S AR I i
8 N ZBE Hh Al AL 23 f fH (Slote & de Vos
1998), TEMESMMFE B LT, L2
TERH R B S B AT M (A ) AR . S 4h,
A T SO R E AT — T, St
2 RGE TR A 25, ANHER4E B 3L 2 K IR
(Hofstede, 2001), Rl I, 1SN HL AT LLBR Ky L5
FEE T %0 ny A FRME . R FRUR, A
NN TR SRR 55 S PR AR — MR A A,
DIFLRBIS BGRB8 . 9758 . WlE N
S AP A FLRSS S AL 2 B R = bR . FRAT
N 38 i 1) o ) A AR RO, R ATIA T 0 A
SR IT AR GETHEOR, SR 25 S 4 B 4 I SR
SCRFEABIE o OB A BY TX5 o G = R A A SRR
S5 S SR BT IR ARIAR, A T4k
P B85 1 SRR

Hk, AU T =M E T A LRSS shHl
PR SO B -

EAN Paarlberg %5(2008)fTiA, AHAA B AURE
NIRARE i, —DABRAG, WERER —
i IR 55 1 204 B 58 AR LT AR 1 45 B ) a0
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TR, A RESF I IRET, TEdam AR B E
Z G H MR R I PR N oh R B, &
WA RS BUN RN EAR o B4, i )3 o] i
SEAF R AT A T B, A BB A SRR TAEA
SURAL IR 55 R, IR X R R D) Sy AR
RE IR AR ML S A S FHWe 7 B B i AR T
TAERBERHN %, 2017). TARAESE (T,
GHR, 2018), T A b1 KUHE (Schwarz et al., 2016)
G2 WRIE MR A ILIR 55 sh L5 H A Gk )
F PP AR A P O SR, AAUKIA,
AU FREE A T R4 T KA 6 A, B R
S RIMERY, A IR RN AT RE ALY S Y

VPG 75 SCHR B B B SRR il 3 — 284 ) 3 D

WAFAARDEER . —k, TEIAT RIEHEA RIS

U A BRI BE R, SR A B a5 1Y 1) i 46
B2E R A, — 1o R A R R,
Gyl RA RN e, dkmid] o A TR
TR0k, DR  FEIE M SRR g
MU ARSI, B A T BE S BB R0 o X
K, 4% 0 TAES <H ] B g3 HE ), <o
FIAT BB TAR B e s oA . sz, 1
PR TAE P25 HURSE A ] 65 Ak 75 A 18 0 43 23 9 %
AR TR ECE, SR D BRI R
TR Ak SR R BT RC i ieE, Bil 22 2 B T 22 AR AT
A2 M 5% T 0 JEUAS TR 2 Jaly 17 58 1 ) T A 77 AR
AR RR (Resh et al., 2019),

R, ABFTE RGOS S AT, WA
IR 55 AL & S BALH . BARTTE, SR
FE T ) - Bl B RO R RS, IREZ
NEE A B FRUEIRAFTWL & SR =R AL iR
ARG BB, ST TAER IR AT ek

i ] — L2 BB A Ry, R TEMAFRRE 5 3%
B FRAE AR B IS N S OL T, MR TE R TAESHL
A 498 % (Knoke & Wright-Isak, 1982), i/ 3k
R 55 SpLIN 5, i SR 55 S ALY A AR 24 3 A
T IR AR U B SRAT 4 B 1T 2 . Y TARFRIG fig
fig 25y i 2 B3 T 4R ML HL R T TR 7 A N AR L
b ALy, SURE O TE TS T s LT H
AR B AN (RS B K, e A T A
PRI TAE Bl 1 FI S 3L (Grant, 2007), % #5 AN AZf0IE
A TAEZHE, RN 55 015 HIR S5 B0 A 1 X
SELMEE ik T B ALy, A FH SR A T
TRt X, B TAESh 1.

SO HAE SRR, A AT A B
b T AS & SN B 3hidd, B A FRUEAR TS & 0
LS AR A AN i 22 DR A AT oA A 2 37 KT Al A
VBRI (Aronson, 1999) W& 52 B2 ML iy |
UL o X FP BT A O, RDR A S
A FE A3 5 4k e B A DS Y S S AT N
(King & Janis, 1956), A 3Lk 5 B shHl S5 A 5
Z B SRS 28 55 LA AR S 5 [ e
S A B TAE Xl A B3 A 23 T o i B 5
W AR AR B, SERENS UL IRFEIAE, H O R R AL
HEAEMSIFEAREENN, TEIENE, X—
PR RS BRA &, AMEERAAE IR B
B TAERFE S AE, o285 b A1 4k 2 B 15 i s
ARERTARE, ¥ RKsgm ), BEPEE 2Rk, Jhit, &
A, W& B B RR S A R0 & A 55 DA AR A 3t
MR %5 shal .

M0k, A TR AR T DL B sh e A 4 R
NN T EE SR IR, A8 A AR A B ] 8 iy 5 o S
MBS AR Z EFICRAER T, T H5ZH
AN — 2, & BE 8 A IR U IR (Festinger,
1957, 1 T15 31 2 50N SRR s RS B
G IR (Mackie, 1987), Ptk 28 380AT Ly 5§ &
VLRI AL B . — T, ALA LU H
FAB VAT 38 K A B R, X RS S AT 51 2
g LR LS RN, IR UL B S IR 55 S
P, FRATIA Ny, 80U R BE 5K 2 2 ik 55 f
EXL Ak S Ak, BT A 55 s,

AT H R AT R S8 1 2, R SE g4 Y
PR TE AN [ 2 R B FRAR B A 55, AT A
—ANIE A P ST RN O B A R feke
MRS fln, #l el DLE e E — A E A%
F, T A 28 v A G BUR TE B0 S0 18] T J 2R
V14 00 JE o 0 T A8 114 45 30053 7, DT ) 4 92
T2, W T R, Wk T e A
&, MATEgE SR [ S L E,
fl7E TAER A FRWUSTE, 2 IR T4 AF]
5 197 LA R &30 B e 2 HlE, AT SE 4
R BB KA. W3 X —RN TR R BK, 78
TAEMEE ., I BE. RALULNESRE L,
PIMH 53 & TS A, FATE T afax — <S>
PR BEST AR o

e, AN H 3T 0 HR A 24 B 8 R 3
Mg, NG HER R S BT S R 55 BBl
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H RE R B IE £ IR e B H AL

S BR3P 56 1 A T AR B BUT 56 R T
N LR B AT 45 115 & B (Rousseau, 1995), HRHE
X—HE, 5T AOHEVRES, 6 20 2100 & it
JR, TR T A AU X RO BB A ) 7 SR
Blo ML LUESF LR, IE RS B,
M, ML E TR DR, BT
TH A% B 15 28 s i BN 7= 4 (Robinson, 1996), X
AR, Mok A B FEMIAE, HE S5k
S HIHL A — Yy, RIHZ0N 5 TR —4
FE 5 AR A RRI T &, RS KA 25
HISIHLAS DA 2 o Y A 2L IR S5 sh bl >4k 30
20 AURE L LT SR A B A, K T AR
ALAUT AR, T AR I A R AL
ARV, A, — B A S U o R et I
RS A, NIERS S A HRN B
AT RE RN E A BUE TS TG 27, gk
AR AR BTE TR L WP o A0 H At 7 TR 4
i, RUFREFOHEBLAMIG, WEAIERS
BhAILXT A BN B34 45 5% i 1) 3 5 AR

Ak, A RS ShHLAS A 1T BESE A 55 B
FTE RS S B, B F s AT BT N A7 76 I 7] 26
I, —baEay BAR B 2R B m A A TR IR 55 o
MUA ATRES | R AR B | B Ll IEfE | B
SR AT A, A A 1 S L s el
Z Bt (Schott & Ritz, 2018), T EHEL LIS IA R,
AR i) T 2R — o 3 7 3R 1) 7 2R B A
FAEEAT PTG R NS B B8 AR A vh 2 1Y)
W&, XFEEABARA RN E RO E
(Bandura, 1999), — kU8, MNMAZEFT I ARTREE
2N E O E T — RGN EEAEN], 3805 S
EMRAT R, BeaiE v, MEEF LS A B8
FERRMEA— 2B :ATEE . /2 Bandura (1999)I0 A,
TEEA AL B SR LR PLHI R g A
EAIA, WA B B AT R 0 BT
i 5 HAR NS BR KA AR ST s Aok, HF
UE B HOR B 75T R 1) A% M (Loyens, 2014; Ripoll,
2019). K55 GURERTN &, AR 7 G 2R AL AL
MR, OREN, A% G R B S
FIZE A 55, 8 H BN R A SEEN Y,
O A AR E . AR, AT R 2 AR
£, W HE DA AR5, DA K 8 B S A ol By
MR S KRR WAL, P L RATAHE

(Andersen et al., 2013), £ iR =BG 5 A3
) 4t BRI B2 2 18], A 3R IR 55 Sh LB e i A1,
XF I E B AT A T AR B 0 W BRSO
H.EM . HEAGEATN, WATREERS T
WAt 2 45 1 IX — S H E LAY BB (UERE) T
WA BT H I, AR, A SRS SiPLTE
RS PAHLE B0 M RTR, A i 2 Az
PIEAIVEISTERrE R

g5 LRk, AWHBOHUERAE R A B TR
JE— R FUAR T 1 S B 8 2 2 I 55 Sh LA & 5
W, 7R IR 55 S LI R TN B 8 4 ) HAR AL
i, R SR B A AR T A TN B e 55 A,
G AN H O B BE S AT AR MBI A . TEWF ST
JriE b, AT R E TS E BT E R EA R
B W, e IR — W5 i B D 2 1 1)
LSBT BRI E AR

2% 3Tk

WILA, . (2016). AFLMRESSHPLAI & HigsH
SRR, #HN D FEHFIFKL, (1), 83-91.

FRARIE, MRS, (2016). BUMMEITTAR S 5% R BT ML R
JB AR R A 41N RAT N 20— R AR 55 BhHL R A AE
PRI R LR AE . A EH IR, 13(1),
11-20+152.

SPBERI. (2013). 37— AR K % A B A A L AR 55 AL IV S IE
WEIC. [ 17H EFE, (3), 110-115.

A, TR, (2018). K AR R AT BOML S 10 A=
Jih: AILIRE I, & RBURKEER? BT, 34(2),
111-121.

A, Tl (2016). HEEA S R A LIRS VLI LS
R WT. GBI A RN #2210, B5(1),
29-38.

A, A, 2R, (2020). HEE AL GUIV N [EHRHAE K
Hoxt TAE GRS B BRI 1 e ik 55 . A A F# IR
(#2F1524R), 26(3), 176-188.

XIFE L. (2019). FEZF T HALRESIPTAR: — R
GCWREEIR . A EF LGB F P, 8(5), 3-17.

XIFE R, BREAE. (2019). i LUK 262 T304 M E R —
A BRI PE N 7 BRI B TR SE. AJETTIECIF I8, 12(6),
6-19+197.

XUHE, # M. (2016). A% A LYK i g JRE
BURF R B 5% 5. AL E 2R, 13(1), 44-54+154.
. (2019). AFLARSHHLEEE A0 A [E37 5 B HELL A3

WHE. AHEH LG TR, 8(5), 18-22.

B, XK, VEHIEE. (2017). ¥EEh-TIEA S T O
Y 25 5 5 A 5% 5L RS R 1) 1Y) B T A%
PN R E R GE . AHEHZIR, 14(4),
27-43.




%2

30 AR R ERFEELT A LIRS ShPLA EE I S S IR L 251

E, . (2018). A% 5 AIIRS BN S LR
U (0 SRR e —— 36 T R DU b 4 T (g siiE R &L 77
s o g8 B2 FR, 22(5), 89-99.

EWAE, FFag (2018). HE ST EH A LRSS
SERE SRR, EHMHIE, 34(2), 93-102.

MBI, FBARSE. (2014). H R BEIAL IR I 4k 5 &
W. FrZE, (4),21-25.

TR, 28K (2018). BILH T A% REM TSGR =
TG AR —— UL TAE AL IR Th N AL = A F T
BEE,(9), 123-129.

HEE. 2015). EEAFRACE NS TEERRLHE
@R AR . a8 K Dl X FFER (7= B FIR),
17(1), 20-25.

HAE, FBER. (2017). FEZEZE A% GK A LRSS SHHLAT
RN = A8 B WA (V) S UE BT FE. A1 [ 77 B PE, (3), 83-87.

KA, R, (2012). A LIRSS BIHLXT T 5 &R K520
WE9E. ZAHEF7E i, 5(1), 83—104+180—181.

Andersen, L. B., Jorgensen, T. B., Kjeldsen, A. M., Pedersen,
L. H., & Vrangbak, K. (2013). Public values and public
service motivation: Conceptual and empirical relationships.
The American Review of Public Administration, 43(3),
292-311.

Anderson, M. R. (2010). Community psychology, political
efficacy, and trust. Political Psychology, 31(1), 59-84.

Aronson, E. (1999). The power of self-persuasion. American
Psychologist, 54(11), 875-884.

Austen, A., & Zacny, B. (2015). The role of public service
motivation and organizational culture for organizational
commitment. Management, 19(2), 21-34.

Bakker, A. B. (2015). A job demands-resources approach to
public service motivation. Public Administration Review,
75(5), 723-732.

Ballart, X., & Riba, C. (2017). Contextualized measures of
public service motivation: The case of Spain. International
Review of Administrative Sciences, 83(1), 43-62.

Bandura, A. (1999). Moral disengagement in the perpetration
of inhumanities. Personality and Social Psychology Review,
3(3), 193-209.

Batson, C. D. (2011). Altruism in humans. New York:
Oxford University Press.

Bell, D. A. (2015). The China model: Political meritocracy and
the limits of democracy. Princeton: Princeton University Press.

Bellé, N. (2013). Experimental evidence on the relationship
between public service motivation and job performance.
Public Administration Review, 73(1), 143—153.

Bozeman, B., & Su, X. H. (2015). Public service motivation
concepts and theory: A critique. Public Administration
Review, 75(5), 700-710.

Breaugh, J., Ritz, A., & Alfes, K. (2018). Work motivation
and public service motivation: Disentangling varieties of
motivation and job satisfaction. Public Management Review,
20(10), 14231443,

Bright, L. (2008). Does public service motivation really

make a difference on the job satisfaction and turnover
intentions of public employees? The American Review of
Public Administration, 38(2), 149-166.

Burke, P., & Stets, J. (2009). ldentity theory. New York:
Oxford University Press.

Camilleri, E. (2006). Towards developing an organisational
commitment-public service motivation model for the
Maltese public service employees. Public Policy and
Administration, 21(1), 63-83.

Campbell, J. W., & Im, T. (2016). Perceived public
participation efficacy: The differential influence of public
service motivation across organizational strata. Public
Personnel Management, 45(3), 308-330.

Campbell, J. W., Im, T., & Jeong, J. (2014). Internal
efficiency and turnover intention: Evidence from local
government in South Korea. Public Personnel Management,
43(2), 259-282.

Chen, C. A., Hsieh, C. W., Chen, D. Y., & Wen, B. (2021).
Like father, like son: Explicating parental influence on
adult children’s public sector preference. International
Public Management Journal. Advance online publication.
https://doi.org/10.1080/10967494.2021.1948467

Choi, Y. (2017). Work Values, Job characteristics, and
career choice decisions: Evidence from longitudinal data.
The American Review of Public Administration, 47(7),
779-796.

Christensen, R. K., & Wright, B. E. (2011). The effects of
public service motivation on job choice decisions:
Disentangling the contributions of person-organization fit
and person-job fit. Journal of Public Administration
Research and Theory, 21(4), 723-743.

Crewson, P. E. (1997). Public-service motivation: Building
empirical evidence of incidence and effect. Journal of
Public Administration Research and Theory, 7(4), 499-518.

Festinger, L. (1957). A theory of cognitive dissonance.
Stanford: Stanford University Press.

Giauque, D., Ritz, A., Varone, F., & Anderfuhren - Biget, S.
(2012). Resigned but satisfied: The negative impact of
public service motivation and red tape on work satisfaction.
Public Administration, 90(1), 175-193.

Gilbert, E., Foulk, T., & Bono, J. (2018). Building personal
resources through interventions: An integrative review.
Journal of Organizational Behavior, 39(2), 214-228.

Gould-Williams, J. S., Mostafa, A. M. S., & Bottomley, P.
(2015). Public service motivation and employee outcomes
in the Egyptian public sector: Testing the mediating effect
of person-organization fit. Journal of Public Administration
Research and Theory, 25(2), 597-622.

Grant, A. M. (2007). Relational job design and the motivation
to make a prosocial difference. Academy of Management
Review, 32(2), 393-417.

Gregory, W. L., Cialdini, R. B., & Carpenter, K. M. (1982).

Self-relevant scenarios as mediators of likelihood estimates



252 O B R 2 ot B

530 %

and compliance: Does imagining make it so? Journal of
Personality and Social Psychology, 43(1), 89-99.

Hofstede, G. (2001). Culture's consequences. Comparing
values, behaviors, institutions and organizations across
nations. CA: Sage.

Holt, S. B. (2019). The influence of high schools on
developing public service motivation. International Public
Management Journal, 22(1), 127-175.

Houston, D. J. (2000). Public-service motivation: A multivariate
test. Journal of Public Administration Research and Theory,
10(4), 713-728.

Hsu, D. K., Simmons, S. A., & Wieland, A. M. (2017).
Designing entrepreneurship experiments: A review, typology,
and research agenda. Organizational Research Methods,
20(3), 379-412.

Jacobsen, C. B., & Jakobsen, M. L. (2018). Perceived
organizational red tape and organizational performance in
public services. Public Administration Review, 78(1),
24-36.

Jensen, U. T., Kjeldsen, A. M., & Vestergaard, C. F. (2020).
How is public service motivation affected by regulatory
policy changes? International Public Management
Journal, 23(4), 465-495.

Jin, M. H., McDonald, B., & Park, J. (2018). Person-
organization fit and turnover intention: Exploring the
mediating role of employee followership and job satisfaction
through conservation of resources theory. Review of Public
Personnel Administration, 38(2), 167-192.

Jorgensen, T. B., & Bozeman, B. (2007). Public values: An
inventory. Administration & Society, 39(3), 354-381.

Jung, C. S. (2018). Current-ideal culture incongruence,
hierarchical position, and job satisfaction in government
agencies. International Public Management Journal, 21(3),
432-460.

Kim, S. (2009). Revising Perry's measurement scale of
public service motivation. American Review of Public
Administration, 39(2), 149-163.

Kim, S. (2012). Does person-organization fit matter in the
public sector? Testing the mediating effect of person-
organization fit in the relationship between public service
motivation and work attitudes. Public Administration Review,
72(6), 830-840.

Kim, S. (2021). Education and public service motivation: A
longitudinal study of high school graduates. Public
Administration Review, 81(2), 260-272.

Kim, S., & Vandenabeele, W. (2010). A strategy for building
public service motivation research internationally. Public
Administration Review, 70(5), 701-709.

Kim, S., Vandenabeele, W., Wright, B. E., Andersen, L. B.,
Cerase, F. P., Christensen, R. K., ... de Vivo, P. (2013).
Investigating the structure and meaning of public service
motivation across populations: Developing an international

instrument and addressing issues of measurement invariance.

Journal of Public Administration Research and Theory,
23(1), 79-102.

King, B. T., & Janis, I. L. (1956). Comparison of the
effectiveness of improvised versus non-improvised
role-playing in producing opinion changes. Human Relations,
9(2), 177-186.

Knoke, D., & Wright-Isak, C. (1982). Individual motives and
organizational incentive systems. Research in the Sociology
of Organizations, 1(2), 209-254.

Ko, K., & Han, L. (2013). An empirical study on public
service motivation of the next generation civil servants in
China. Public Personnel Management, 42(2), 191-222.

Koumenta, M. (2015). Public service motivation and
organizational citizenship. Public Money & Management,
35(5), 341-348.

Lee, H. Y. (1986). The implications of reform for ideology,
state and society in China. Journal of International Affairs,
39(2), 77-89.

Liang, X., Marler, J. H., & Cui, Z. (2012). Strategic human
resource management in China: East meets west. Academy
of Management Perspectives, 26(2), 55-70.

Liu, B. C., & Tang, T. L. P. (2011). Does the love of money
moderate the relationship between public service
motivation and job satisfaction? The case of Chinese
professionals in the public Sector. Public Administration
Review, 71(5), 718-727.

Liu, B., Perry, J. L., Tan, X., & Zhou, X. (2018). A
cross-level holistic model of public service motivation.
International Public Management Journal, 21(5), 703-728.

Liu, B., Tang, N., & Zhu, X. (2008). Public service
motivation and job satisfaction in China: An investigation
of generalisability and instrumentality. International Journal
of Manpower, 29(8), 684-699.

Loyens, K. (2014). Rule bending by morally disengaged
detectives: An ethnographic study. Police Practice and
Research, 15(1), 62-74.

Luthans, F., Avey, J. B., Avolio, B. J., Norman, S. M., &
Combs, G. M. (2006). Psychological capital development:
Toward a micro-intervention. Journal of Organizational
Behavior, 27(3), 387-393.

Lynggaard, M., Pedersen, M. J., & Andersen, L. B. (2018).
Exploring the context dependency of the PSM—performance
relationship. Review of Public Personnel Administration,
38(3), 332-354.

Mackie, D. M. (1987). Systematic and nonsystematic
processing of majority and minority persuasive
communications. Journal of Personality and Social
Psychology, 53(1), 41-52.

Miao, Q., Newman, A., Schwarz, G., & Cooper, B. (2018).
How leadership and public service motivation enhance
innovative behavior. Public Administration Review, 78(1),
71-81.

Moynihan, D. P., & Pandey, S. K. (2007). The role of



%2

30 AR R ERFEELT A LIRS ShPLA EE I S S IR L 253

organizations in fostering public service motivation.
Public Administration Review, 67(1), 40-53.

Naff, K. C., & Crum, J. (1999). Working for America: Does
public service motivation make a difference? Review of
Public Personnel Administration, 19(4), 5-16.

Neumann, O., & Ritz, A. (2015). Public service motivation
and rational choice modelling. Public Money & Management,
35(5), 365-370.

Paarlberg, L. E., Perry, J. L., & Hondeghem, A. (2008).
From theory to practice: Strategies for applying public
service motivation. In J. L. Perry & A. Hondeghem (Eds.),
Motivation in public management: The call of public
service (pp. 268-293). Oxford: Oxford University Press.

Perry, J. L. (1996). Measuring public service motivation: An
assessment of construct reliability and validity. Journal of
Public Administration Research and Theory, 6(1), 5-22.

Perry, J. L. (2000). Bringing society in: Toward a theory of
public-service motivation. Journal of Public Administration
Research and Theory, 10(2), 471-488.

Perry, J. L., Brudney, J. L., Coursey, D., & Littlepage, L.
(2008). What drives morally committed citizens? A study
of the antecedents of public service motivation. Public
Administration Review, 68(3), 445-458.

Perry, J. L., & Hondeghem, A. (2008). Building theory and
empirical evidence about public service motivation.
International Public Management Journal, 11(1), 3—-12.

Perry, J. L., & Vandenabeele, W. (2015). Public service
motivation research: Achievements, challenges, and future
directions. Public Administration Review, 75(5), 692—-699.

Perry, J. L., & Wise, L. R. (1990). The motivational bases of
public service. Public Administration Review, 50(3), 367-373.

Piatak, J. S., & Holt, S. B. (2020). Prosocial behaviors: A
matter of altruism or public service motivation? Journal of
Public Administration Research and Theory, 30(3), 504-518.

Potipiroon, W., & Ford, M. T. (2017). Does public service
motivation always lead to organizational commitment?
Examining the moderating roles of intrinsic motivation
and ethical leadership. Public Personnel Management,
46(3), 211-238.

Quratulain, S., & Khan, A. K. (2015). Red tape, resigned
satisfaction, public service motivation, and negative employee
attitudes and behaviors: Testing a model of moderated
mediation. Review of Public Personnel Administration,
35(4), 307-332.

Resh, W. G., Marvel, J. D., & Wen, B. (2018). The
persistence of prosocial work effort as a function of
mission match. Public Administration Review, 78(1),
116-125.

Resh, W. G., Marvel, J. D., & Wen, B. (2019). Implicit and
explicit motivation crowding in prosocial work. Public
Performance & Management Review, 42(4), 889-919.

Ripoll, G. (2019). Disentangling the relationship between

public service motivation and ethics: An interdisciplinary

approach. Perspectives on Public Management and
Governance, 2(1), 21-37.

Ritz, A., Brewer, G. A., & Neumann, O. (2016). Public
service motivation: A systematic literature review and
outlook. Public Administration Review, 76(3), 414-426.

Ritz, A., Schott, C., Nitzl, C., & Alfes, K. (2020). Public
service motivation and prosocial motivation: Two sides of
the same coin? Public Management Review, 22(7), 974-998.

Robinson, S. L. (1996). Trust and breach of the
psychological contract. Administrative Science Quarterly,
41(4), 574-599.

Rousseau, D. (1995). Psychological contracts in organizations:
Understanding written and unwritten agreements. CA: Sage.
Rousseau, D. M. (1989). Psychological and implied contracts
in organizations. Employee Responsibilities and Rights

Journal, 2(2), 121-139.

Schneider, B., Goldstiein, H. W., & Smith, D. B. (1995). The
ASA framework: An update. Personnel Psychology, 48(4),
747-773.

Schott, C., & Ritz, A. (2018). The dark sides of public
service motivation: A multi-level theoretical framework.
Perspectives on Public Management and Governance,
1(1), 29-42.

Schott, C., Neumann, O., Baertschi, M., & Ritz, A. (2019).
Public service motivation, prosocial motivation and
altruism: Towards disentanglement and conceptual clarity.
International Journal of Public Administration, 42(14),
1200-1211.

Schwarz, G., Newman, A., Cooper, B., & Eva, N. (2016).
Servant leadership and follower job performance: The
mediating effect of public service motivation. Public
Administration, 94(4), 1025-1041.

Slote, W. H., & de Vos, G. A. (1998). Confucianism and the
family. New York: Suny Press.

Steen, T. P. S., & Rutgers, M. R. (2011). The double-edged
sword: Public service motivation, the oath of office and the
backlash of an instrumental approach. Public Management
Review, 13(3), 343-361.

Steijn, B., & van der Voet, J. (2019). Relational job
characteristics and job satisfaction of public sector employees:
When prosocial motivation and red tape collide. Public
Administration, 97(1), 64-80.

Taylor, J. (2007). The impact of public service motives on work
outcomes in Australia: A comparative multi-dimensional
analysis. Public Administration, 85(4), 931-959.

Taylor, J. (2014). Public service motivation, relational job
design, and job satisfaction in local government. Public
Administration, 92(4), 902-918.

Teo, S. T. T., Pick, D., Xerri, M., & Newton, C. (2016).
Person—organization fit and public service motivation in
the context of change. Public Management Review, 18(5),
740-762.

van der Wal, Z., & Yang, L. (2015). Confucius meets Weber



254 O B R 2 ot B

530 %

or “Managerialism takes all”? Comparing civil servant
values in China and the Netherlands. International Public
Management Journal, 18(3), 411-436.

van Loon, N. M., Vandenabeele, W., & Leisink, P. (2015).
On the bright and dark side of public service motivation:
The relationship between PSM and employee wellbeing.
Public Money & Management, 35(5), 349-356.

van Loon, N. M., Vandenabeele, W., & Leisink, P. (2017).
Clarifying the relationship between public service motivation
and in-role and extra-role behaviors: The relative
contributions of person-job and person-organization fit.
The American Review of Public Administration, 47(6),
699-713.

Vandenabeele, W. (2008a). Government calling: Public
service motivation as an element in selecting government
as an employer of choice. Public Administration, 86(4),
1089-1105.

Vandenabeele, W. (2008b). Development of a public service
motivation measurement scale: Corroborating and
extending Perry's measurement instrument. International
Public Management Journal, 11(1), 143-167.

Vandenabeele, W. (2009). The mediating effect of job
satisfaction and organizational commitment on self-reported
performance: More robust evidence of the PSM —
performance relationship. International Review of
Administrative Sciences, 75(1), 11-34.

Vandenabeele, W. (2011). Who wants to deliver public
service? Do institutional antecedents of public service
motivation provide an answer? Review of Public Personnel
Administration, 31(1), 87-107.

Vogel, D., & Willems, J. (2020). The effects of making
public service employees aware of their prosocial and
societal impact: A microintervention. Journal of Public
Administration Research and Theory, 30(3), 485-503.

Warner, M. (2010). In search of Confucian HRM: Theory
and practice in Greater China and beyond. The
International Journal of Human Resource Management,
21(12), 2053-2078.

Wright, B. E., Moynihan, D. P., & Pandey, S. K. (2012).
Pulling the levers: Transformational leadership, public
service motivation, and mission valence. Public Administration
Review, 72(2), 206-215.

Public service motivation in the Chinese context:
Theory construction and wor kplace consequences

WEN Bo, TAO Lei
(City University of Hong Kong — Shenzhen Research Institute, Shenzhen 518000, China)
(Department of Public Policy, City University of Hong Kong, Hong Kong SAR 999077, China)

Abstract: Crystalizing the consensual notions of public service motivation (PSM) in the Chinese context
serves as a requisite condition for China to forge a committed public workforce and improve its public
human resource management strategies. Existing research on PSM, albeit copious, overlooks its massive
conceptual divergence between Chinese and Western contexts. Moreover, current PSM studies have paid
scant attention to the micro-intervention mechanisms of PSM and its negative behavioral impacts. This
research hence aims to develop an integrated PSM theory in the Chinese context through investigating its
core components, activation mechanism and workplace consequences. Specifically, this study
conceptualizes PSM as a mixed-motives construct. By virtue of a grounded theory approach, we will then
identify the core components of PSM among front-line employees and subsequently develop a measurement
scale fitting the Chinese context. Through the lens of micro-interventions, additionally, this study will
examine the effects of beneficiary contacts, self-advocacy, and idea reflections on activating public servants’
PSM. Finally, this study will investigate the mechanisms underlying both desirable and undesirable effects
of PSM on public employees. In a nutshell, the furtherance and completion of this study will not only echo
an enduring scholarly call for the establishment of localized PSM theories cast against the Chinese
background, but also generate ample evidence-based policy implications about the approaches through
which the work motivation and job performance of Chinese public employees can be viably augmented.

Key words: Chinese context, public service motivation, conceptualization, measurement scale, workplace

consequences



